
 
Informacija apie Europos Sąjungos valstybių narių muitines ir asmenis, 
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AUSTRIA 

 
 
I. Homepage : 

 http://www.bmf.gv.at 
 
 
II. Contact points for consultation/notification 

http://www.bmf.gv.at/contact/ 
 

1. Customs warehousing 

 

2. Inward processing, outward processing, processing under customs control 

 
3. Temporary importation, End use 

 

 

Name Address Telephone Fax E-mail 

Zollamt Linz Wels 
Competence Center Zoll- und 
Verbrauchsteuerverfahren/ 
Kontaktstelle Einzige Bewilligungen 
 
Competence Center Customs and 
Excise Procedures 
Single Authorisation Contact Point 

Suben 25 
4975 Suben 
Österreich 

+43 7711 
2662/151 

 

+43 7711 
2650 
 

 

Contact person :  

Herbert WÖHL 
 
 

   CC-ZV.Single-
Authorisation@ 
bmf.gv.at 

 
III. Competent authorities for submitting an application for single authorisations 

 
Local Customs offices (örtlich zuständiges Zollamt). 

 
IV. Existing free zones 

 

 None 
 
V. Coordinating offices concerning ATA Carnets 

 

 Name Address Telephone Fax E-mail 

Zentralstelle C-ATA 
Zollamt Wien 
Kundenteam ATC 

Brehmstraße 14 
A-1110 Wien 

+43 1 
795905032  
or 
+43 
6648259800 

+43 1 
795905044 

Post.ZA10-ATC@ 
bmf.gv.at 
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Contact persons :  
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BELGIUM 

 
I. Homepage : 

 http://fiscus.fgov.be/interfdanl/fr/index.htm (French) 
 http://fiscus.fgov.be/interfdanl/nl/index.htm (Dutch) 
 

 

II. Contact point for consultation/notification 

 (See point III) 
 
III. Competent authorities for submitting an application for single authorisation 

 
1. Customs warehousing 

Name Address Telephone Fax E-mail 

Ministère des 
Finances 
Administration 
centrale des douanes 
et accises 
Service Procédures 
douanières 

 

North Galaxy – 
Tour A 
Boulevard du Roi 
Albert II, 33  
Boîte 37, 
1030 Bruxelles 

 +32/257 99518  

Contact persons : 

Gratien CAPIAU 
(Dutch speaking) 

Vincent Van 
IMMERZEEL 
(French speaking) 

  
 
+32/2576.31.66 

 

+32/2.576.32.14 

 

 
 

 

gratien.capiau@minfin.
fed.be 

vincent.vanimmerzeel
@minfin.fed.be 

 
 
 
2. Inward processing/Processing under customs control/Outward processing  

Name Address Telephone Fax E-mail 

Ministère des 
Finances 
Administration 
centrale des douanes 
et accises 
Service Procédures 
douanières 
 

North Galaxy- Tour 
A 
Boulevard du Roi 
Albert II, 33  
Boîte 37, 
 1030 Bruxelles 

 +32/257 99518  

Contact persons : 

André VAN DEN 
BERGHE 
(Dutch speaking) 

Jean-Louis 
WEYLAND 
(French speaking) 
 

  

+32/2.576.31.65 

 
+32/2.576.31.76 

 

  

andré.vandenberghe
@minfin.fed.be 

jeanlouis.weyland@
minfin.fed.be 
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3. Temporary Importation 

 

Name Address Telephone Fax E-mail 

Ministère des 
Finances 
Administration 
centrale des douanes 
et accises 
Service Procédures 
douanières 

 

North Galaxy- Tour 
A 
Boulevard du Roi 
Albert II, 33  
Boîte 37, 
 1030 Bruxelles 

 +32/257 99518  

Contact persons : 

Joëlle DELVAUX 
(French speaking) 
 
Gratien CAPIAU 
(Dutch speaking) 

 
 
 
 
 
 
 

 
 
 
+32/2.576.32.16 

+32/2.576.31.66 

 

 
 

 

joelle.delvaux@minfin.
fed.be 

gratien.capiau@minfin.
fed.be 

 
4. End-Use 

Name Address Telephone Fax E-mail 

Federale 
Overheidsdienst 
Financiën 

Centrale 
Administratie der 
Douane en Accijnzen 

Dienst Nomenclatuur, 
Landbouw en Waarde 

 

« North Galaxy » 
NG A8 
Koning Albert II laan, 33 
bus 37 
 
1030 Brussel 

 +32/257.96614  

Contact person : 

Bart Vermeersch 

  

+32/257.63297 

 

 

 
bart.vermeersch@minfin.fed.be

 
 
IV. Existing free zones 

 

None 
 
V. Coordinating offices for any action concerning ATA Carnets 

 
Direction régionale de Bruxelles 
Service Législation et Procédures 
Bureau centralisateur ATA 
Boulevard du Jardin botanique 50 (boîte 320) 
1000 Bruxelles 
Tél : +32/257.73400 
Fax : +32/257.96279 
E-mail : dirreg.da.leg.bruxelles@minfin.fed.be  
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CZECH REPUBLIC 

 

I. Homepage : 

http://www.cs.mfcr.cz/ 
 

II. Contact point for consultation/notification 

 General Directorate of Customs 
Division of Customs Supervision 
Budějovická 7 
140 96 Praha 4 
Czech Republic 

III. Competent authorities for submitting an application for single authorisation 

 

http://www.cs.mfcr.cz/sea/single.htm 

 

Contact point for consultation/notification in relation to the granting of single authorisations (Art. 

500(3), 501 and 292(5) of Commission Regulation No 2454/1993, as amended by further regulations 

 

Organisation  Address Phone Fax E-mail 

  
Generální 
ředitelství cel 
Odbor celní 
Oddělení celní 
  

  
Budějovická 7 
140 96 Praha 4 
www.cs.mfcr.cz 
 

  
+420/ 2 6133 2303 

  
+420/ 2 6133 2300 

  
posta3@cs.mfcr.cz 

Contact person:  Phone Fax E-mail 

Hana Prudičová   
 

 +420 2633 2120 
 

+420 26133 2220 
 

 prudicova@cs.mfcr.cz 
 

Monika  
Janočková 

 +420 26133 2254 +420 26133 2220 janockova@cs.mfcr.cz 

  

Competent authorities for submitting an application for single authorisation and authorisation 

Local central customs offices 
 

IV. Existing free zones 

 

MEMBER 

STATE 

FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

 Free zone Ostrava 
akciová společnost, 
Mošnov 313, 742 51 
Mošnov 

IČ: 136 42 693 

 Customs office Mošnov, 752 51 
Mošnov 

phone: + 420 556 768 500, 

e-mail: posta0463@cs.mfcr.cz 

 

 GRADO, a.s., U Bulhara  Customs office Zlín, Zarámí 
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MEMBER 

STATE 

FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

3, 100 00 Praha 1 

IČ 005 45 937 

4463, 762 34  Zlín,  

phone: +420 577 054 203,  

mailto:posta1366@cs.mfcr.
cz 

 Čechofracht Logistic, 
spol. s.r.o., K Hrušovu 
293/2, 102 00 Praha 10 

IČ: 256 22 714 

 Customs office Praha 2, K 
Hrušovu 293/2, 102 00 Praha 10 

phone: +420 281 004 282,  

mailto:posta1764@cs.mfcr.
cz 

 Free zone Pardubice a.s., 
Pardubice 6, Přeloučská 
251, Staré Čivice 

IČ: 601 12 255 

 Customs office Pardubice, 
Palackého 2659, 530 02 

phone:: +420 466 971 006 

mailto:posta0669@cs.mfcr.
cz 

 Merka Spedition, s. r.o., 
Vážní 857, 500 03 
Hradec Králové 

IČ: 150 63 828 

 Customs office Hradec Králové, 
Vážní 1000, 500 03 Hradec 
Králové 

phone: +420 495 540 821,  

mailto:posta0661@cs.mfcr.
cz 

 ESCES spol. s r.o., 
Tiskařská 563/6, Praha 
10 

IČ 480 39 471 

 Customs office Praha 2, K 
Hrušovu 293/2, 102 00 Praha 10 

phone: +420 281 004 282,  

mailto:posta1764@cs.mfcr.
cz 

 SPEDQUICK s. r.o., 
Františkov nad Ploučnicí 
77, 407 23, district Děčín 

IČ: 005 53 018 

 Customs office Děčín, Husovo 
náměstí 111, 400 11 Děčín, 

phone: +420 412 709 140, 
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MEMBER 

STATE 

FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

 mailto:info0512@cs.mfcr.c
z 

 B.F.C.W. Logistics s.r.o, 
Štolcova 56, 618 00 
Brno 

IČ.277 23 631 

 Customs office Brno, Řípská 9, 
62705 Brno-Slatina 

phone: + 420 548139111 

e-mail: posta0162@sc.mfcr.cz 

 PST Ostrava, a.s. 
Nádražní 112/969,  702 
00 Ostarava – Moravská 
Ostrava 

IČ : 253 97 249 

 Customs office Praha D 8, 
Pražská 180, 250 66 Zdiby 

Phone : + 420 296335204 

mailto:podatelna1765@cs.
mfcr.cz 

 

 

 

 INTER EXPRES 

servis s.r.o, Lnářská 

872, 396 01 

Humpolec 

IČ: 2516812 

Customs office Jihlava, Střítež 
č.p. 5, 588 11 Střítež u Jihlavy 

phone: + 420 567 215 036,  

 posta2163@cs.mfcr.cz 

 

 

 
V. Coordinating offices for any action concerning ATA Carnets 

 

General Directorate of Customs (Generální ředitelství cel) 
Customs Department (Odbor celní) 
Budějovická 7 14096 Praha 4 

Czech Republic 

 

 Mrs. Monika Janočková   +420 2 6133 2254,  janockova@cs. mfcr.cz  

 Mr. Michal Šedivý+420 2 6133 2208, m.sedivy@cs.mfcr.cz    
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E-Mail: podatelna@cs.mfcr.cz 

Fax: +420 2 6133 2300 

 

CYPRUS 

 

 

I. Homepage : 

 http://www.mof.gov.cy/customs  
http://www.mof.gov.cy/mof/customs/Customs.nsf/maingrk?OpenFrameSet (in Greek) 
http://www.mof.gov.cy/mof/customs/Customs.nsf/main?OpenFrameSet (in English) 
 

 

II. Contact point for consultation/notification 

 

The Director 
Department of Customs and Excise  
Michael Karaoli street, 1096 Nicosia 

Fax no 22302031    mailto: headquarters@customs.mof.gov.cy 
E-mail; headquarters@customs.mof.gov.cy 
 

III. Competent authorities for submitting an application for single authorisation 

 
Customs Warehousing and Free Zones  
 

NAME ADDRESS TELEPHONE FAX EMAIL 

Androulla 
Andronikou 

Customs 
Headquarters, 
Corner M. 
Karaoli and G. 
Afxentiou Str., 
1096, Nicosia 

22601705 22302031 aandronikou@customs.mof.gov.cy 

Marios Savva Customs 
Headquarters, 
Corner M. 
Karaoli and G. 
Afxentiou Str., 
1096, Nicosia 

22601754 22302031 msavva@customs.mof.gov.cy 

 

  
 
Inward Processing, Outward Processing and Processing under Customs Control  
 
 

NAME ADDRESS TELEPHONE FAX EMAIL 

Eleftheria 
Georgiou 

Customs 
Headquarters, 
Corner M. 
Karaoli and G. 
Afxentiou Str., 
1096, Nicosia 

22601886 22302031 egeorgiou@customs.mof.gov.cy 

 
 

NAME ADDRESS TELEPHONE FAX EMAIL 
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Costas 
Georgiou 

Customs 
Headquarters, 
Corner M. Karaoli 
and G. Afxentiou 
Str., 1096, Nicosia 

22601659 22302031 cgeorgiou@customs.mof.gov.cy 

 
Temporary Importation  
 

NAME ADDRESS TELEPHONE FAX EMAIL 

Krista 
Christodoulidou 

Customs 
Headquarters, 
Corner M. 
Karaoli and 
G. Afxentiou 
Str., 1096, 
Nicosia 

22601711 22302031 kchristodoulidou@customs.mof.gov.cy 

Stelios Piyiotis Str., 1096, 
Nicosia 

22407526 22407506 spiyiotis@customs.mof.gov.cy 

 
End Use 

  
 

NAME ADDRESS TELEPHONE FAX EMAIL 

Theodora 
Demetriou 

Customs 
Headquarters, 
Corner M. 
Karaoli and G. 
Afxentiou Str., 
1096, Nicosia  

22601704 22302031 tdemetriou@customs.mof.gov.cy 

Maria 
Theophilou 
Tsolaki 

Customs 
Headquarters, 
Corner M. 
Karaoli and G. 
Afxentiou Str., 
1096, Nicosia 

22601741 22302031 mtheophilou@customs.mof.gov.cy 

 
IV Free zones 

FREE ZONE 

(control type I) 

FREE ZONE 

(control type II) 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

 Limassol Free Port Area Director Department of Customs & 
Excise 
Corner M. Karaoli and Gr. Afxentiou 
1096 Nicosia 

Tel: + 35722601713 
Tel: + 35722601705 
Fax:+ 35722302031 

 Larnaca Free Zone Director Department of Customs & 
Excise 
Corner M. Karaoli and Gr. Afxentiou 
1096 Nicosia 

Tel: + 35722601713 
Tel: + 35722601705 
Fax:+ 35722302031 

 Larnaca Free Port Area Director Department of Customs & 
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FREE ZONE 

(control type I) 

FREE ZONE 

(control type II) 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

Excise 
Corner M. Karaoli and Gr. Afxentiou 
1096 Nicosia 

Tel: + 35722601713 
Tel: + 35722601705 
Fax:+ 35722302031 

 
V Coordinating offices for any action concerning ATA Carnets 

 
Customs Headquarters 
M. Karaoli and Gr. Afxentiou, 1096  Nicosia. 
Tel:  +35722601711 
Fax: +35722302031 

e-mail: headquarters@customs.mof.gov.cy 

 

DENMARK 

 
 
I: Homepage: 
 
http://www.skat.dk 
 
II: Contact point for consultation/notification 
 
Danish Tax and Customs Administration 
SKAT Copenhagen 
Customs Legislation and Administration 
Told 5 
Oestbanegade 123 
DK-2100 Copenhagen OE 
Denmark 
Phone: +45 72 22 18 18 
Fax: + 45 72 37 29 17 
E-mail: skat@skat.dk 
 
III: Competent authorities for submitting an application for single authorisation 
 
Danish Tax and Customs Administration 
SKAT Copenhagen 
Told 1 
Sluseholmen 8 
DK-2450 Copenhagen SV 
Denmark 
Phone: +45 72 22 18 18 
Fax: + 45 72 37 29 17 
E-Mail: skat@skat.dk 
 
Danish Tax and Customs Administration 
SKAT Copenhagen 
Told 11 
Lyseng Allé 1 
DK-8270 Højbjerg 
Denmark 
Phone: +45 72 22 18 18 
Fax: + 45 72 37 70 01 
E-Mail: skat@skat.dk 
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IV. Free zones 
 
Free zone                             Free Zone                             Address og Customs Authority 
(Control type I)                      (Control type I)                      (art. 804 ccip) 
 
                                             
SKAT Copenhagen                                                            Danish Tax and Customs 
Administration                              

SKAT 
Copenhagen                                                             

Told 1                                    
Sluseholmen 8                      

                                             
DK-2450 Copenhagen 

SV                                                   
Denmark                                                       

                    
Phone: +45 72 22 18 18 
Fax: + 45 72 37 29 17 
e-mail: skat@skat.dk 
 
 

V Coordinating offices for any action concerning ATA Carnets 
 
Danish Tax and Customs Administration                              
SKAT Copenhagen                                                             
Told 1                                    
Sluseholmen 8                                                                   
DK-2450 Copenhagen SV                                                   
Denmark                                                                           
Phone: +45 72 22 18 18 
Fax: + 45 72 37 29 17 
E-Mail: skat@skat.dk 
 
Danish Tax and Customs Administration 
SKAT Copenhagen 
Told 11 
Lyseng Allé 1 
DK-8270 Højbjerg 
Denmark 
Phone: +45 72 22 18 18 
Fax: + 45 72 37 70 01 
E-Mail: skat@skat.dk 
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ESTONIA 

 
 

I. Homepage : 

 http://www.emta.ee/ 
 
II. Contact point for consultation/notification 

 

III. Competent authorities for submitting an application for single authorisation 

http://www.emta.ee/?id=1940 

• For single authorizations in the Customs Warehousing regime please contact: 

hannes.umborg emta.ee 
Tax and Customs Board 
Lõkke 5, 15176 Tallinn, Estonia 
Tel: +372 696 7745 
Fax: +372 696 7733  

• For single authorizations in the IPR, OPR, PCC regime please contact: 

tiiu.kaup emta.ee 
Tax and Customs Board 
Lõkke 5, 15176 Tallinn, Estonia 
Tel: +372 696 7804 
Fax: +372 696 7733  

• For single authorizations in the TI regime please contact: 

kaire.teras emta.ee 
Tax and Customs Board 
Lõkke 5, 15176 Tallinn, Estonia 
Tel: +372 696 7744 
Fax: +372 6967733  

• For single authorizations in the End-Use regime please contact: 

marika.oispuu emta.ee 
Tax and Customs Board 
Lõkke 5, 15176 Tallinn, Estonia 
Tel: +372 7849 
Fax: +372 6967733  

IV. Existing free zones 

 

FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

Muuga Free Zone  Tallinn Customs House 
Sadama 21 
TALLINN 10111 

TEL:  +372 696 7633 
FAX: +372 696 7632 
E-mail: inspektuur@ti.emta.ee 

Sillamäe Free Zone  Kirde Customs House 
Vestervalli 7 
NARVA 21001 

TEL:  +372 35 66 800 
FAX:  +372 35 60 410 
E-mail: kirde@kirde.emta.ee 

 Valga Free Zone Kagu Customs House 
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FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

Põllu 2 
VÕRU 65606 

TEL: +372 78 66 200 
FAX: +372 78 66 201 
E-mail: info@kagu.emta.ee  

 

V. Coordinating offices for any action concerning ATA Carnets 

 

Rita Virma  

Estonian Tax and Customs Board 

Northern TCC  

Sadama 21, Tallinn 10111, Estonia 

Tel: +372 676 2631 - Fax: +372 6762631 

e-mail:   rita.virma@emta.ee 

 

 
 

FINLAND 

 
 
I. Homepage : 

 

http://www.tulli.fi/ 
 
 
II. Contact point for consultation/notification 

 

http://www.tulli.fi/en/Yleiset/Competent_authorities.jsp 
 

Name Address Telephone Fax E-mail 

National Board of 
Customs 

P.O Box 512, 
FI-00101 Helsinki, 
Finland 

+358 9  
6141 

+358 20 492 
2852 

cpei@tulli.fi 

 
 

1. Customs Warehousing 

Name Address Telephone Fax E-mail 

National Board of 
Customs 
 
Contact person: 

 
Heli Isometsä 
 

P.O. Box 512, 
FI-00101 Helsinki, 
Finland 

+358 9 
6141 
 
 
 
+358 20  
492 2444 
(direct line) 

+358 20 492 
2851 
 
 
 
+358 20 492 
2851 

cpei@tulli.fi 
 
 
 
 
firstname.surname@tulli.fi 

 
2. Inward processing, Processing under customs control, Outward processing, End-Use 
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Name Address Telephone Fax E-mail 

National Board of 
Customs  
 
 

Contact person: 

 
Raimo Saarakkala 
 
 
 
Minna Nyberg 
 
 
 
 
Keijo 
Penninkilampi 
 

P.O. Box 512 
FI-00101 
Helsinki, Finland 

+358 9 
6141 
 
 
 
 
+358 20 
492 2647 
(direct line) 
 
+358 20 
492 2723 
(direct line) 
 
 
+358 20 
492 2568 
(direct line) 

+358 20 492 
2118 
 

 

+358 20 492 
2306 

 
+358 20 492 
2118 
 
 
 
+358 20 492 
2118 

cpei@tulli.fi 
 
 
 
 
 
firstname.surname@tulli.fi 
 
 
 
firstname.surname@tulli.fi 
 
 
 
 
firstname.surname@tulli.fi 

 
 

 

 

 

 

3. Temporary Importation 

 

Name Address Telephone Fax E-mail 

National Board of 
Customs, 
 

 

Contact person: 

 

Tuula Nummela 
 

Box 512,  
FI-00101 Helsinki, 
Finland 
 

+358 9 
6141 
 
 
 
 
358 20  
492 2449 
(direct line) 

+358 20 492 
2849 
 
 
 
 
+358 20 492 
2849 

 
 
 
 
 
 
firstname.surname@tulli.fi 

 
III. Competent authorities for submitting an application for single authorisation 

  
See point II. 

 
IV. Existing free zones 

  

FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

Hangon 
Vapaasatama  

(Hanko Freeport) 

 Eteläinen tullipiiri 
PL 62 
FI-00501 HELSINKI 

 Haminan vapaa-alue 
(Hamina Free Zone) 

Lappeenrannan tulli 
PL 66  
FI-53501 LAPPEENRANTA 

 Lappeenrannan  
vapaa-alue 
(Free Zone of Lappeenranta) 

 

Lappeenrannan tulli 
PL 66  
FI-53501 LAPPEENRANTA 
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FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

 Turun vapaa-alue 
(Turku Free Zone) 

Turun tulli 
PL 386 
FI-20101 TURKU 

 

 
V. Coordinating offices concerning ATA Carnets 

 

Tornio Customs Office 

P.O Box 47 

FI-95401 - TORNIO 

FINLAND 

Mr. Topi Wirkkala, tel.+358 20 492 8025, e-mail=>  topi.wirkkala@tulli.fi 

 

 
 

FRANCE 

 
 
I. Homepage : 

 http://www.douane.gouv.fr 
 
II. Contact point for consultation/notification 

 
http://www.douane.gouv.fr/page.asp?id=161 

 

 

Name Address Telephone Fax E-mail 

Direction Générale des 

Douanes et Droits 

Indirects 

Sous-direction de l'Union 
douanière et de la 
coopération 
internationale 
Bureau E/3  
Section des Régimes 
douaniers économiques 
 

11 Rue des deux 
communes 
93558 MONTREUIL  
Cedex 
FRANCE 
 

+ 33/1 57 53 49 
33 

+ 33/1 57 53 49 
40 
 

dg-
e3@douane
.finances.g
ouv.fr 

 

 
 

III. Competent authorities for submitting an application for single authorisation 

 

http://www.douane.gouv.fr/page.asp?id=161 
 

 

Name Address Telephone Fax E-mail 

Direction Générale 11 Rue des deux + 33/1 57 53 49 + 33/1 57 53 49 dg-
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des Douanes et 

Droits Indirects 

Sous-direction de 
l'Union douanière et 
de la coopération 
internationale 
Bureau E/3  
Section des Régimes 
douaniers 
économiques 
 

communes 
93558 MONTREUIL  
Cedex 
FRANCE 

33 40 e3@douane.fin
ances.gouv.fr 

 

 

 

IV. Existing free zones 

 

FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

Zone franche du Verdon – 
Port de Bordeaux 

(Free Zone of Verdon – Port 
de Bordeaux) 

 

 
Direction interrégionale des 
douanes de Bordeaux 1, Quai 
de la Douane  
BP 60   
F-33024 BORDEAUX 

Tel: +33-05-57 81 03 60  
Fax: +33-05-56 44 82 46 

Zone franche de Guyane 
 

 Direction régionale des 
douanes de Guyane 
8, rue Louis Blanc 
F- 97 305 Cayenne 

tel : +594-5 94 29 74 74 
fax : +594- 5 94 29 74 52 

 
 
V. Coordinating offices concerning ATA Carnets 

 

Recette Régionale d'Ile de France 

14 rue Yves Toudic 

F-75010 PARIS 

tel : +1-40.40.60.03  

fax : +1-40.40.90.17 

e-mail: rr-idf@douane.finances.gouv.fr 
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GERMANY 

 
 

 
 
I. Homepage : 

 http://www.zoll.de/ 
 
II. Contact point for consultation/notification 

 

as from 1.6.2008 

 

 

Name Address Telephone Fax E-mail 

Hauptzollamt Nürnberg 

Sachgebiet B  

- Arbeitsgebiet Einzige 
Bewilligungen - 

Frankenstraße 
208 
D-90461 
Nürnberg 

09 11/9463-1366 
                  -1367 
                  -1368 
                  -1368 
                  -1369  
 

09 11/ 94 63 - 
1399     

zeb@hzan.bfinv.de
       

 
 
http://www.zoll.de/b0_zoll_und_steuern/a0_zoelle/h0_zollverfahren_mit_wirt/f0_zeb/a0_zeb_englisch
/index.html  
 

 
III. Competent authorities for submitting an application for single authorisation  

Local central customs offices (örtlich zuständiges Hauptzollamt). 

 
IV. Existing free zones 

 

FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

Freihafen Bremerhaven 
(Freeport of Bremerhaven) 

 Hauptzollamt Bremen 
Hans-Böckler-Straße 56 
D-28217 BREMEN 
Tel: 0421-38.97.0 
Fax: 0421-38.97 116 
E-Mail: poststelle@hzahb.bfinv.de 

Freihafen Cuxhaven 
(Freeport of Cuxhaven) 

 Hauptzollamt Oldenburg  
Friedrich-Rüder-Str. 2 
D-26135  OLDENBURG 
Tel: 0441-2 10 25-0 
Fax: 0441-2 10 25 26 
E-Mail: poststelle@hzaol.bfinv.de 

 Freihafen Deggendorf 

(Freeport of  Deggendorf) 

Hauptzollamt Landshut 
Seligenthalerstraße 62 
D-84034 LANDSHUT 
Tel: 0871-806 0 
Fax: 0871-806 500 
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FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

E-Mail: poststelle@hzala.bfinv.de 

 Freihafen Duisburg 

(Freeport of  Duisbourg) 

Hauptzollamt Duisburg 
 Köhnenstraße 5 - 11 
D-47051 DUISBURG 

Tel: 0203-71 34 0 
Fax: 0203-71 34 111 

E-Mail: poststelle@hzadu.bfinv.de 

Freihafen Emden 

(Freeport of Emden) 

 Hauptzollamt Oldenburg  
Friedrich-Rüder-Str. 2 
D-26135  OLDENBURG 

Tel: 0441-2 10 25-0 
Fax: 0441-2 10 25 26 
E-Mail: poststelle@hzaol.bfinv.de 

 

Freihafen Hamburg 

(Freeport of Hamburg) 

 Hauptzollamt Hamburg-Hafen 

Veddeler Damm 11 

D-20539 HAMBURG 
Tel: 040-78085 0 
Fax: 040-78085 222 
E-Mail: 
poststelle@hzahh-hafen.bfinv.de 

Freihafen Kiel 

(Freeport of Kiel) 

 Hauptzollamt Kiel 
Auguste-Viktoria-Staße 6–8 
D-24103 KIEL 
Tel:0431-6639 0 
Fax: 0431-6639 202 
                 6639 122 
E-Mail: poststelle@hzaki.bfinv.de 

 
V. Coordinating offices concerning ATA Carnets 

 

 
 

Bundesfinanzdirektion Nord 

Rödingsmarkt 2 

20459 Hamburg 

(Postanschrift: 

Postfach 11 32 44, 20432 Hamburg) 

E-Mail: poststelle@ofdhh.bfinv.de 

Telefon: +49 40/428 20 11 

Telefax: +49 40/428 20 25 47 
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GREECE 

 
 

 
I. Homepage : 

 http://www.gsis.gr/teloneia/xrisimes_plirofories_teloneia/baseeng.html 
 
II. Contact point for consultation/notification 

 
1. Customs warehousing 

 

Name Address Telephone Fax E-mail 
Hellenic Ministry of 

Economy & Finance 

Division 19
th
  

Section C 
 

Amalias 40 
Av. 
105 58 
Athens 

+30/210 
3312037 
+30/210 
3243856 

+30/210 
3225731 

d19diadi@otenet.
gr 

 
2. Inward processing/Processing under customs control/Outward processing  

  
Name Address Telephone Fax E-mail 

Hellenic Ministry of 

Economy &Finance 

Division 18
th
  

Customs Procedures with 

Economic Impact 

Section C 

 

Amalias 40 
Av. 
105 58 
Athens 

+30/210 
3245538 
+30/210 
3220755 

+30/210 
3245593 

Ipr@otenet.gr 

 

3. Temporary importation 
 

Name Address Telephone Fax E-mail 
Hellenic Ministry of  

Econom y & Finance 

Division 18
th 

Customs Procedures with  

Economic Impact  

Section B 

Amalias 40 
Av. 
105 58 
Athens 

+30/210 
3245552 
 

+30/210 
3245593 

Ipr@otenet.gr 
 

 

4. End use 

 

Name Address Telephone Fax E-mail 
Hellenic Ministry of 

Economy & Finance 

Division 17
th 

Tariff Division 

Section A΄ 

 

Amalias 40 
Av. 
105 58 
Athens 

+30/210 
3245411 
 

+30/210 3245408 Gdt-
dasmo@oten
et.gr 

 

 
III. Competent authorities for submitting an application for single authorisation 
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Name Address Telephone Fax 
Hellenic Ministry of 

Economy & Finance 

 
Customs District of 
Attica 

Agiou Nikolaou Sq., 
TK  185 10 Piraeus 

+30/210 
4511032 
 

+30/210 4511009 

Hellenic Ministry of 

Economy & Finance 

 
Customs District of 
Thessalonica 

 Port of Thessalonica 
TK  54 110 Thessalonica 

+30/2310 
531220 
 

+30/2310 546485 

Hellenic Ministry of 

Economy & Finance 

 
Customs District of 
Patras 
 

Port’s building. 
TK  26 110 Patras 

+30/2610 
339869 
 

+30/2610 331658 
 

Hellenic Ministry of 

Economy & Finance 

 
Customs District of 
Kavala 
 

Port of Kavala, 
TK  65 110 Kavala 

+30/2510 
223363 

+30/2510 222633 

Hellenic Ministry of 

Economy & Finance 

 
Customs District of 
Volos 
 

Port of Volos, 
TK  38 001 Volos 

+30/24210 
39186 

+30/24210 27152 

Hellenic Ministry of 

Economy & Finance 

 
Customs District of 
Dodecanese 

Port of Rhodes, 
TK  85 100 Rhodes 

+30/2410 29291 +30/2410 22338 

Hellenic Ministry of 

Economy & Finance 

 
Customs District of 
Corfu 
 

Ethnikis Adistasis 1, 
TK  49 100  Corfu 

+30/26610 
39392 

+30/26610 39602 

Hellenic Ministry of 

Economy & Finance 

 
Customs District of 
Iraklion 
 

Provlita N. Limaniou, 
TK  71 110 Iraklion 

+30/2810 
220948 

+30/2810 221003 
 

Hellenic Ministry of 

Economy & Finance 

 
Customs District of 
Lesvos 
 

Prokimea Mytilene 
TK  81 100 Mytilene 

+30/22510 
46340 

+30/22510 43875 

Hellenic Ministry of 

Economy & Finance 

 
Customs District of 
Syros 

Ermoupoli Syros 
ΤΚ  84 100  Syros 

+30/22810 
86631 

+30/22810 86680 



 21 

 
Hellenic Ministry of 

Economy & Finance 

 
Custom Office of 
Igoumenitsa (*) 
 

TK  46 100 Igoumenitsa 
 

+30/26650 
23720 

+30/26650 23720 

Hellenic Ministry of 

Economy & Finance 

 
Custom Office of  
Alexandroupolis (*) 

TK  68 100  
Alexandroupolis 

+30/25510 
27898 

+30/25510 21040 

Hellenic Ministry of 

Economy & Finance 

 
VII'(Z') Custom 
Office of  Pireaeus 
(**) 

Bouboulinas & Ionias  
ΤΚ  18 755 Piraeus 

+30/21040061 
83 

+30/210 4006075 

Hellenic Ministry of 

Economy & Finance 

 
VI' (ST) Custom 
Office of 
Thessalonika (**) 

EL – PE. A.E. Ionia 
TK 54 110  Thessalonika 

+30/2310 
759173 

+30/2310 760374 

Hellenic Ministry of 

Economy & Finance 

Customs Office of 
Agion Theodoron 
(**) 

Ag. Theodori  
TK  20 003  Korinthia  

+30/274104861
0 

+30/2741048995 

 
 

(*) Customs authorities in charge of submitting IPR and OPR application of (single) 

authorisations only. 

(**) Customs authorities in charge of submitting an authorisation for end-use 

application (single) authorizations FOR PETROLEUM only. 

 
IV. Existing free zones 

 
FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

  (Free zone of Piraeus) Hellenic Ministry of Economy & 
Finance  
GD of customs & excise 
Karageorgi Servias 10 
GR - 10184 ATHENES 
E-Mail: d19diadi@otenet.gr 
 

(Free zone of 
Thessaloniki) 

  Hellenic Ministry of Economy & 
Finance 
GD of customs & excise 
Karageorgi Servias 10 
GR - 10184 ATHENES 
E-Mail: d19diadi@otenet.gr 
 

(Free Zone of 
Heraclion) 

  Hellenic Ministry of Economy & 
Finance  
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FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

GD of customs & exciseKarageorgi 
Servias 10 
GR - 10184 ATHENES 
E-Mail: d19diadi@otenet.gr 
 

Free Zone of 
Platigiali   Astakos 

Etoloakarnanias 

 

 

 

 

 

 

Hellenic Ministry of Economy & 
Finance 

General Secretariat for Taxation 
and Customs Issues 

D.G of Customs & Excise 
Karageorgi Servias 10 
GR - 10184 ATHENS 

E -Mail: d19diadi@otenet.gr 
 

 
 
V. Coordinating offices concerning ATA Carnets 

 

Name Address Telephone Fax 

Hellenic Ministry of 

Economy & Finance 

Customs District of 
Attica 

Agiou Nikolaou Sq., 
TK  185 10 Piraeus 

+30/210 4511032 
 

+30/210 4511009 
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HUNGARY 

 

I. Homepage : 

http://vam.gov.hu/welcomeEn.do;jsessionid=8A82512F5A4D0676E38C77720959077B 
 

II. Contact point for consultation/notification 

 Vám- és Pénzügyırség Központi Ellenırzési Parancsnoksága   
(Central Control Directorate of the Hungarian Customs and Finance Guard)  

Address: 1063 Budapest Szív u. 53. 
Post Box: 1380 Budapest 62. Pf.:1204  
Phone number: +36-1-472-62-00 
E-mail address: vpkep@mail.vpop.hu 
 
 

 
III. Competent authorities for submitting an application for single authorisation 

 

http://vam.gov.hu/displayDoc.do?elementId=3860 (in Hungarian) 
http://vam.gov.hu/viewBase.do?elementId=3941 (in English) 
 
Local customs authorities 

IV. Existing free zones 

 

None 
 
V. Coordinating offices concerning ATA Carnets 

 

Vám- és Pénzügyırség Közép-magyarországi Regionális Parnacsnoksága   

(Central Hungarian Regional Directorate of the Hungarian Customs and Finance 
Guard)  

Address: 1143 Budapest Hungária krt. 112-114. 
Post Box: Pf. 29. 1581 
Phone number: +36-1-470-41-00 
E-mail address: vpkmrp@mail.vpop.hu  
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IRELAND 

 

I. Homepage : 

 http://www.revenue.ie/ 

II. Contact point for consultation/notification 

 http://www.revenue.ie/services/customs/cpei.htm  

Contact points for 

• Consultation/Notification in relation to the granting of single authorisations; and  

• Competent authorities for submitting an application for single authorisation; and  

• Competent authorities for submitting an application for authorisation:  

1. Customs warehousing  

Name Address Telephone Fax email 

Economic 
Procedures Unit  

St. Conlon's 
Road,  
Nenagh, Co. 
Tipperary 

+353 67 63204 
+353 67 
32373 

revcep@revenue.ie 

 

2. Inward processing, Processing under customs control, Outward processing and End Use 

Name Address Telephone Fax email 

Economic 
Procedures Unit  

St. Conlon's 
Road,  
Nenagh, Co. 
Tipperary 

353/67 63204 353/67 32373 revcep@revenue.ie 

 

3. Temporary importation  

Name Address Telephone  Fax email 

Economic 
Procedures, 
Authorisations 
and Reliefs 
Unit. 

St. Conlon's  
Road, Nenagh,   
Co. Tipperary 

353/67 63229 353/67 32381 
customsreliefs@re
venue.ie 

 

III. Competent authorities for submitting an application for single authorisation 
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http://www.revenue.ie/services/customs/cpei.htm  

(See point II) 

IV. Existing free zones 

FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

 Ringaskiddy Free Port Secretary Department of the Marine and 
Natural Resources,   
Leeson Lane  
DUBLIN 2  
IRELAND 

 Shannon Free Zone Secretary, Department of Enterprise, Trade 
and Employment,    
Kildare Street,   
DUBLIN 2  
IRELAND 

 

V. Coordinating offices concerning ATA Carnets 

   

Mr. John Sherlock, 
Central Transit Office, 
Office of the Revenue Commissioners, 
Government Offices, 
St. Conlon’s Rd.,  
Nenagh, 
Co. Tipperary, 
Ireland. 
Phone number: 00353 67 63440 
E-mail address: transitpolicy@revenue.ie 
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ITALY 

 
 

I. Homepage : 

 http://www.agenziadogane.it/ 
 
II. Contact point for consultation/notification 

 (See point III) 
 
III. Competent authorities for submitting an application for single authorisation 

http://www.agenziadogane.it/ wps/wcm/connect/ed/Agenzia/Dogane/Autorizzazioni/ 

Name Address Telephone Fax E-mail 

Area Centrale Gestione 
Tributi e Rapporto Con 
Gli Utenti 
Ufficio Regimi Doganali 
e Fiscali 

Via Mario 
Carucci, 71 
00143  ROMA 

+39/6.502.450
.75 

+39/650245
222 

dogane.tributi.regimi
@agenziadogane.it 
 

Single authorizations for 
end use 
Ufficio per la tariffa 
doganale per i dazi e per 
i regimi dei prodotti 
agricoli 
 

Via Mario 
Carucci, 71 
00143  ROMA 

+39/06-
5024.5033  
 
+39.06.5024.5
171 

39/6502450
76 

dogane.tributi.tariffa
@agenziadogane.it 
 

 

 

IV. Existing free zones 

 

FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

Punto franco di Trieste 

(Free Zone of Trieste) 

 

 Direzione Regionale dell’Agenzia 
delle Dogane per le regioni Friuli 
Venezia Giulia  
Largo Panfili, 1   
I-34132 TRIESTE 

 

Punto franco di 
Venezia 

(Free Zone of Venice) 

 Direzione Regionale dell’Agenzia 
delle Dogane per le regione 
Veneto  
Via R. Cavalcavia, 16/18   
I-30172 VENEZIA Mestre 

 
 

V. Coordinating offices concerning ATA Carnets 

 
Agenzia Dogane 
Area Centrale Gestione Tributi e Rapporto con gli Utenti 
Ufficio Regimi Doganali e Fiscali 
Via Mario Carucci, 71 
IT-00143 ROMA 
 
tel. +39 (0) 6 5024 5075 
fax +39 (0) 6 50245222 
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e-mail dogane.tributi.regimi@agenziadogane.it 
 
 

Unione Italiana delle Camere di Commercio, Industria, Artigianato e Agricoltura 
(UNIONCAMERE) 
Piazza Sallustio 21 
IT-00187 ROMA 

 
tel. +39 (0)6 4704 245 - 236 
fax +39 (0)6 4871 995 

 
 
 

LATVIA 

 

� National Customs Board of the Republic of Latvia would like to inform you on the following 
changes to the document TAXUD/702/2002-Rev.4 point III.  

 
I. Homepage : 

http://www.vid.gov.lv/ 
 

II. Contact point for consultation/notification 

 (See point III) 
 
III. Competent authorities for submitting an application for single authorisation 

 

For single authorizations in the Customs Warehousing regime please contact: 

 

GMP.MLKD@vid.gov.lv 
vladimirs.konderko@vid.gov.lv 
 
National Customs Board 

11.novembra krastmala 17, Riga, LV-1841 

Tel: +371 6711 1273 

Fax: +371 6711 1422 

 

 
� SRS Kurzeme Regional Office – Liepajas street 48, Kuldiga, LV-3301, Latvia; Tel. (+ 

371) 3350532; e-mail Ieva.Strause@kreg.vid.gov.lv; 
� SRS Vidzeme Regional Office – Beates street 49, Valmiera, LV-4210, Latvia; Tel. (+ 

371) 4207804; e-mail Ilze.Zande@vreg.vid.gov.lv; 
� SRS Riga Customs Regional Office – Citadeles street 1, Riga, LV-1010, Latvia; Tel. (+ 

371) 7047356; e-mail Spodra.Stepulane@rm.vid.gov.lv; 
� SRS Latgale Regional Office – Rigas street 4/6, Daugavpils, LV-5401, Latvia;  

Tel. (+ 371) 5406283; e-mail Pavels.Brazevics@lreg.vid.gov.lv; 
� SRS Zemgale Regional Office – Matera street 55, Jelgava, LV-3008, Latvia; Tel. (+ 371) 

3007410; e-mail Dzintra.Zvingule@jelg.vid.gov.lv. 

 

 

For further clarification: 

 

� State Revenue Service National Customs Board Customs Permit Control Division Permit 
Supervision Subdivision – 11. Novembra krastmala 17, Riga, LV-1841, Latvia; Tel. +371 
7111317; e-mail Anzela.Sevselova@vid.gov.lv 
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The above mentioned information can be found: 
http://www.vid.gov.lv/default.aspx?tabid=9&id=1931&hl=2 
 

 

IV. Existing free zones 

 

FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

 

ADDRESS OF CUSTOMS AUTHORITY 

(Art. 804 CCIP) 

Rīgas brīvosta 

(Freeport of Riga) 

 SRS Riga Customs regional Office 
Citadeles street 1, Riga 
LV – 1010, Latvia 

Liepājas speciālā 
ekonomiskā zona 
(Liepaja Special 
Economic Zone) 

 SRS Kurzeme Regional Office 
Liepaja street 48, Kuldiga 
LV – 3301, Latvija 

Ventspils brīvosta 

(Freeport of Ventspils) 

 SRS Kurzeme Regional Office 
Liepaja street 48, Kuldiga 
LV – 3301, Latvija 

 
V. Coordinating offices concerning undischarge procedures with ATA Carnets 

 

State Revenue Service National Customs Board ,  

11.Novembra krastmala 17, Riga, LV 1841, Latvia. 

Tel. +371 67357243,  

e-mail: vizma.kausele@vid.gov.lv 

Fax- +371 67357256 

 
 

LITHUANIA 

 

I. Homepage : 

http://www.cust.lt/en/index 
 

II. Contact point for consultation/notification 

 (See point III) 
 
III. Competent authorities for submitting an application for single authorisation 

 

Competent authorities for submitting an application for single authorization for:  
(a) inward processing, outward processing, processing under customs control, temporary 

importation, customs warehousing or end-use: 

• Vilnius Territorial Customs Office, Savanorių avenue 174, LT-03153, Vilnius, Lithuania  
Fax: (+370 5) 235 62 80; 

• Kaunas Territorial Customs Office, Jovarų street 3, LT-47500 Kaunas , Lithuania  
Fax: (+370 37) 36 15 28; 
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• Klaip÷da Territorial Customs Office, S. N÷ries street 4, LT-92228 Klaip÷da, Lithuania 
Fax: (+370 46) 39 01 10; 

• Šiauliai Territorial Customs Office, Metalistų street 4, LT-78500 Šiauliai, Lithuania 
Fax: (+370 41) 54 00 91; 

• Panev÷žys Territorial Customs Office, Ramygalos street 151, LT-36220 Panev÷žys, Lithuania 
Fax: (+370 45) 58 73 20; 

For further clarification, please, refer to Customs Procedures Division of the Customs Department under 
the Ministry of Finance of the Republic of Lithuania, A. Jakšto street 1/25, LT-01105 Vilnius, Lithuania 
Fax: (+370 5) 266 60 14; 
E-mail: neringa.motiejunaite@cust.lt, vida.cibulskiene@cust.lt. 

 
 
IV. Existing free zones 

  

 None 
 
V. Coordinating offices concerning ATA Carnets 

 
Customs procedures division, 
Customs department under the Ministry of Finance 
of the Republic of Lithuania, 
A. Jaksto 1/25, LT-01105, Vilnius, Lithuania. 
Phone: +370 5 2666 078; Fax: +370 5 2666 014; e-mail: neringa.motiejunaite@cust.lt 

 
 
 

LUXEMBOURG 

 
 
I. Homepage : 
 
 http://www.do.etat.lu/douanes/index.htm  
 

II. Contact point for consultation/notification 

 (See point III) 
 
 
III. Competent authorities for submitting an application for single authorisation 

 

http://www.do.etat.lu/douanes/autorisations.htm  
 
Temporary importation 
Customs warehousing 
End-Use 
Inward processing/ Outward processing/ Processing under customs control 

 
Name Address Telephone Fax E-mail 

Direction des Douanes et 
Accises 

Mr. Jean-Claude Nilles 

B.P. 1605 

L-1016 
Luxembourg 

+352 29019 
1246 

+352 484947 Jean-
Claude.Nilles@do.etat.lu 

 
 
IV. Existing free zones 
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 None 
 
V. Coordinating offices concerning ATA Carnets 

 

Only for non discharged or in the case of irregularities or other offence–related 
findings on ATA Carnets : 
Administration des Douanes et Accises  
Direction 
Division Contentieux et Coopération 
B.P. 1605 
L-1016 Luxembourg  
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MALTA 

 

I. Homepage : 

http://mfin.gov.mt/page.aspx?site=CUST&page=default 
 
 

II. Contact point for consultation/notification 

 (See point III) 
 
III. Competent authorities for submitting an application for single authorisation 

 
Customs Department 
Custom House 
Lascaris Wharf  
Valletta  CMR 02 
MALTA 

Tel:  (+356) 25685101 

Fax:  (+356) 25685300 

 
 

 

IV. Existing free zones 

 

FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

Malta Freeport Terminals Ltd 
Freeport Centre   
Port of Marsaxlokk 
Kalafrana BBG 05  
MALTA  
 
Tel (+356) 21 650200  

Fax (+356) 22 251900 
http://www.freeport.com.mt/d
efault.asp 

 Customs Department 
Free Zones Section 
Freeport Centre,  
Port of Marsaxlokk 
Kalafrana  BBG  05 
MALTA 
 
Tel:  (+356) 21244337 
 
Fax:  (+356) 21244463 

 
 
V. Coordinating offices concerning ATA Carnets 

Customs Department 
Transit Section 
Central Transit Office 
Custom House 
Valletta  CMR 02 
MALTA 

Tel:  (+356) 21244337 
Fax:  (+356) 21244463 
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NETHERLANDS 

 

I. Homepage : 

 http://www.belastingdienst.nl 

II. Contact point for consultation/notification 

 http://www.belastingdienst.nl/9229237/t/e-single.htm 

Name Address Telephone Fax E-mail 

Belastingdienst/Douane 
Rotterdam 
Unit of Expertise Single 
(European) 
Authorisations 

PO Box 50966 
3007 BJ Rotterdam 
The Netherlands 
 

+31/10-290 48 63 
or 48 30 or 48 74 

+31 10 
2904850 

 

Contact persons : 

Serge van Dijk 

Jaap van der Kooij 

Leo van Leijenhorst 

  

+31/10 2904830 

+31/10 2904863 

+31/10 2904833 

 

 

 

 

 

j_van_der_kooij/b
elastingdienst.nl 

 

III. Competent authorities for submitting an application for single authorisation 

Local customs offices  

IV. Existing free zones 

 

FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

 Amsterdam Schiphol Airport 

Administrator: Air Cargo 
Netherlands Freightwaybuilding, 
Flamingoweg 13, 1118 EE Schiphol 

Douanekantoor Schiphol Cargo 
Centre 

Handelskade 1,  
1118 DA Schiphol-Centrum 
(postal address:  
P.O.Box 75757,  
1118 ZX Schiphol) 

tel: +31/20-406 8888/406 8855 
fax : +31/20-406 8525 

 

V. Coordinating offices concerning ATA Carnets 

 Belastingdienst/Douane Zuid 
Kantoor Zuivering 
Postbus 4500 
6401 JA  HEERLEN 
Nederland 

  
Tel: +31/45-561 71 11 
Fax: +31/45-561 72 36 
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POLAND 

 
 
I. Homepage : 

http://www.mf.gov.pl/?const=2&lang=en  

 

II. Contact point for consultation/notification 

 

Name Address Telepho

ne 

Fax E-mail 

Izba Celna we Wrocławiu 

Centralne Biuro ds. Konsultacji i 
Obsługi Systemu ISPP 

(CBK) 

ul. Hercena 11 

50-950 
Wrocław 

+48/71 
3705 497 

+48/71 
3705 
497 

iccbk@wro.mofnet.g
ov.pl 

Contact persons: 

 

Artur Kozikowski 

 +48/71 
3705 497 

+48/71 
3705 
497 

 

Artur.Kozikowski@
wro.mofnet.gov.pl 

 

 

III. Competent authorities for submitting an application for single authorisation 

Customs Chambers (Izby Celne) – regional customs offices 

 

IV. Existing free zones  

 

FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

Wolny Obszar Celny na terenie 
Portu Lotniczego Warszawa im. 
Fryderyka Chopina 

ul. świrki i Wigury 1 
PL-00-906 Warszawa 

 Izba Celna w Warszawie 

ul. Erazma Ciołka 14A 

PL-01-443 Warszawa, 

tel.: +48 22/510 47 00 

fax: +48 22/877 20 97 

e-mail: 
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FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

sekretariat@war.mofnet.gov.pl 

Wolny Obszar Celny w Gliwicach 

ul. Portowa 28 
PL-44-100 Gliwice 

 

 Izba Celna w Katowicach 
Plac Grunwaldzki 8-10 
PL-40-127 Katowice 

Tel. : +48 32/358 72 02, 358 72 03 
Fax: +48 32/358 72 04, 258 84 86 

e-mail  

dyrektor@kat.mofnet.gov.pl 

 

Wolny Obszar Celny w Terespolu 

ul. Wojska Polskiego 47 

PL-21-550 Terespol 

 Izba Celna w Białej Podlaskiej 
ul. Północna 19 
PL-21-500 Biała Podlaska 
Tel: +48 83/344 98 33, 344 97 11 
Fax: +48 83/344 33 97, 344 98 62 
e-mail 
Dyrektor@bpd.mofnet.gov.pl 

Wolny Obszar Celny w 
Szczecinie 

ul. Bytomska 7 

PL-70-603 Szczecin 

 Izba Celna w Szczecinie 
ul. Energetyków 55 
PL-70-952 Szczecin 
Tel: +48 91/480 55 00 
Fax: +48 91/480 58 01 
e-mail  

dyrektor@szc.mofnet.gov.pl 

Wolny Obszar Celny w 
Świnoujściu 

ul. Jana Sołtana 1 

PL- 72-602 Świnoujście 

 Izba Celna w Szczecinie 
ul. Energetyków 55 
PL-70-952 Szczecin 
Tel: +48 91/480 55 00 
Fax: +48 91/480 58 01 
e-mail  

dyrektor@szc.mofnet.gov.pl 

Wolny Obszar Celny w Gdańsku 

ul. Zamknięta 18 

PL- 80-955 Gdańsk 

 Izba Celna w Gdyni 
ul. Północna 9a 
PL-81-029 Gdynia 
Tel: +48 58/666 93 93 
Fax: +48 58/621 05 54 
e-mail 

dyrektor@gdy.mofnet.gov.pl 

Wolny Obszar Celny w 
Mszczonowie w województwie 
mazowieckim 

ul. Fabryczna 6/10 

PL-96-320 Mszczonów 

 Izba Celna w Warszawie 
ul. Erazma Ciołka 14A 

PL-01-443 Warszawa, 

tel.: +48 22/510 47 00 



 35 

FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

fax: +48 22/877 20 97 

e-mail: 
sekretariat@war.mofnet.gov.pl 

 

 

V. Coordinating offices concerning ATA Carnets 

 

All customs offices in Poland constitute the coordinating offices in accordance with 
Article 458 CCIP  

http://www.mf.gov.pl/index.php?const=2&dzial=509&wysw=5&sub=sub3 

In case of doubts concerning territorial competency the correspondence can be sent to the 
Customs Policy Department in the Ministry of Finance, and it will be further passed to the 
competent office:  

Customs Policy Department 

Ministry of Finance 

12, Swietokrzyska street 

00-916 Warsaw 
Poland 

fax: + 48 22 694 43 03 

e-mail: marzena.wasilewska@mofnet.gov.pl 
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PORTUGAL 

 
 
I. Homepage : 

 http://www.dgaiec.min-financas.pt/sitedgaiecinternet/index_english.html 
 
II. Contact point for consultation/notification 

 
http://www.dgaiec.min-
financas.pt/sitedgaiecinternet/MainIndex/Informacao_Aduaneira/Contact/contact.html 

Direcção-Geral das Alfândegas e dos Impostos Especiais sobre o Consumo / Direcção de Serviços de 
Regulação Aduaneira 

Rua da Alfândega, nº 5 

1149-006 Lisboa 
FAX:+ 351 218813984 
E-MAIL: dsra@dgaiec.min-financas.pt 

Manuel M. Reymão  -  Tel.: +351/218813897 –  
E-mail: mmreymão@dgaiec.min-financas.pt 

Cristina Carvalho  -  Tel.:+351/218813888 
E-mail: mccarvalho@dgaiec.min-financas.pt 

Marta Oliveira – Tel: +351/218813997 

E-mail: mioliveira@dgaiec.min-financas.pt 

 

III. Competent authorities for submitting an application for single authorisation 

 

Name Address Telephone Fax E-mail 

Direcção-Geral das Alfândegas e 
dos Impostos Especiais sobre o 
Consumo 

Direcção de Serviços de 
Regulação Aduaneira 

Director de Serviços de 
Regulação Aduaneira 

Rua da Alfândega, 
nº 5 

1149 – 006 Lisboa 

+351/218813890 +351/218813984 
 

dsra@dgaiec.
min-
financas.pt 

 

 
 
IV. Existing free zones 

 

FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

Zona Franca da Madeira 
(Caniçal) 

(Free Zone of Madeira - 
Caniçal) 

9200-047 Caniçal 

 MINISTERIO DAS FINANÇAS E 
DA ADMINISTRAÇÃO PÚBLICA  

Direcção-Geral das Alfândegas e dos 
Impostos Especiais sobre o Consumo 
Rua da Alfândega, 5 – r/c 
1149-006 Lisboa – Portugal 

 
Tel: +351 21 8813897 
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FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

Fax: +351 21 8813984 
E-mail: dsra@dgaiec.min-financas.pt 

 
 
V. Coordinating offices concerning ATA Carnets 

 
Direcção-Geral das Alfândegas e dos Impostos Especiais sobre o 

Consumo 

Direcção de Serviços de Regulação Aduaneira 

Rua da Alfândega nº 5 

1149-006 Lisboa 

Portugal 

 

 Tel. +351218813890 

Fax. +351218813984 

e-mail: dsra@dgaiec.min-finacas.pt 
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SLOVAKIA 

 

I. Homepage : 

http://www.colnasprava.sk 
 
II. Contact point for consultation/notification 

 (See point III) 
 
III. Competent authorities for submitting an application for single authorisation 

 

The competent authority Address Contact 

Customs Directorate of the Slovak republic  
Customs Division 

Mierová 23 
815 11 Bratislava 1 
Slovakia 

Tel: +421 2 48273201 
Fax: +421 2 43421226  
E-mail: 
zuzana.soukupova@colnasprava.sk 

 

IV. Existing free zones 

  

 None 

V. Coordinating offices concerning ATA Carnets 

 

The competent authority Address Contact 

Customs Directorate of the Slovak republic,  
Customs Division 

Mierová 23 
815 11 Bratislava 1 
Slovakia 

Tel: +421 2 48273201 
Fax: +421 2 43421226  
E-mail: 
zuzana.soukupova@colnasprava.sk 
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SLOVENIA 

 

I. Homepage : 

 
http://www.carina.gov.si 
 

 

II. Contact point for consultation/notification 

 (See point III) 
 
III. Competent authorities for submitting an application for single authorisation 

 

 
 http://www.carina.gov.si/en/contact_us 

 

Name Address Fax E-mail 

General Customs Directorate Šmartinska 55 +386 1 478 39 04 eu.curs@gov.si 

Customs and tax procedures 
section 

1000 Ljubljana     

  SLOVENIA     

Contact person Telephone     

Gorazd Kotnik +386 1 478 38 80   gorazd.kotnik@gov.si 

Andreja Kostelec +386 1 478 38 77   andreja.kostelec@gov.si 

 

IV. Existing free zones 

 

FREE ZONE 

(control type I) 

FREE ZONE 

(control type II) 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

Luka Koper – Freeport 
of Koper 

 Carinski urad Koper – Customs Office of 
Koper  
Vojkovo nabrezje 36 
6000 Koper 
tel: +386 5 297 60 00 
fax: +386 5 639 51 91 

 
V. Coordinating offices concerning ATA Carnets 

 

General customs directorate 
Customs and tax procedures section 
Šmartinska 55 
1000 Ljubljana 

tel: +386 1 478 38 00  
fax: +386 1 478 3904 
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SPAIN 

 
 

I. Homepage : 

 

http:// www.aeat.es  

 

II. Contact point for consultation/notification 

http://www.mcx.es/sgcomex/polaran/Cuadros_Procedimientos.htm 
 

Name Address Telepho
ne 

Fax E-mail 

Agencia Tributaria 
 
Departamento de Aduanas e 
Impuestos Especiales  
 
Subdirección General de 
Gestion Aduanera  

Avenida del llano 
castellano, 17 
28071 MADRID 

+34/917289
450 

+/349172920
65 
+34/9135847
21 

Gesadu@aeat.es 

 
III. Competent authorities for submitting an application for single authorisation 

 
1. Customs warehousing/Processing under customs control/Temporary Importation/End-Use 

 
Name Address Telephone Fax E-mail 
Agencia Tributaria 
 
Departamento de Aduanas e 
Impuestos Especiales 
 
Subdirección General de 
Gestion Aduanera  

Avenida del llano 
castellano, 17 
28071 MADRID 

+34/917289
450 

+34/9172920
65 
+34/9135847
21 

Gesadu@aeat.es 
 

 
2. Inward processing/Outward processing 

 
Name Address Telephone Fax E-mail 
Ministerio de Industria, 
Turismo y Comercio 
Secretaria de General de 
Comercio Exterior 
 
Subdirección General de 
Politica Arancelaria y de 
Instrumentos de Defensa 
Comercial 
 

Paseo de la 
Castellana, 162 
Planta 6 
28071 MADRID 
 

+34/913493
899 
+34/913493
904 
 

+34/9134938
97 
+34/9134938
02 

sgpar.sscc@mcx.es 
sgpar.sscc@comercio.age 
Secgcomex.sscc@mcx.es 

 
IV. Existing free zones 

 

FREE ZONE 

(control type I) 

FREE ZONE 

(control type II) 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

Zona franca de Barcelona 

(Free Zone of Barcelona) 

 Departamento de Aduanas e Impuestos 
Especiales de la Agencia Estatal de 
Administración Tributaria 
Avda.Llano Castelano 17 
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FREE ZONE 

(control type I) 

FREE ZONE 

(control type II) 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

ES-28071 MADRID 

Zona franca de Cádiz 

(Free Zone of Cádiz) 

 Departamento de Aduanas e Impuestos 
Especiales de la Agencia Estatal de 
Administración Tributaria 
Avda.Llano Castelano 17 

ES-28071 MADRID 

Zona franca de Vigo 

(Free Zone of Vigo) 

 Departamento de Aduanas e Impuestos 
Especiales de la Agencia Estatal de 
Administración Tributaria 
Avda.Llano Castelano 17 

ES-28071 MADRID 

Zona franca de Las Palmas de 
Gran Canaria 

(Free Zone of Las Palmas de 
Gran Canaria) 

 Departamento de Aduanas e Impuestos 
Especiales de la Agencia Estatal de 
Administración Tributaria 
Avda.Llano Castelano 17 

ES-28071 MADRID 
 

V. Coordinating offices concerning ATA Carnets 

 

Name Address Telephone Fax 

Dependencia Provincial de 
Aduanas e II.EE. de 
Madrid 
 

C/ Guzman el Bueno, 
139  
ES-28071 MADRID 

91/582.68.21 91/582.65.91 
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SWEDEN 

 

I. Homepage : 

http://www.tullverket.se 

II. Contact point for consultation/notification 

http://www.tullverket.se/en/ContactUs/postal_visitors_and_street_addresses.htm  
 

Name Address Telephone Fax E-mail 

Tullverket  

 

Box 12854 

SE-112 98 Stockholm 

+46/771 5
20 520 

+46/8-20 
80 12  

tullverket@tullver
ket.se 

 

III. Competent authorities for submitting an application for single authorisation  

(see point II). 
 

IV. Existing free zones 

 

 None 
 
V. Coordinating offices concerning ATA Carnets 

 

  
Tullverket 

Arlanda klareringsexpedition  

Box 12854 

SE-112 98 Stockholm  

Telephone +46 8 456 65 40 

Fax +46 8 456 65 95 

E-mail: tullverket@tullverket.se 
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UNITED KINGDOM 

 
I. Homepage : 

 http://www.hmrc.gov.uk/home.htm 
 
II. Contact point for consultation/notification   

III. Competent authorities for submitting an application for single authorisation 

 
The information held on the UK Contact Points for Single Authorisation is found here: 
http://customs.hmrc.gov.uk/channelsPortalWebApp/channelsPortalWebApp.portal?_nfpb=true&_page
Label=pageImport_InfoGuides&propertyType=document&id=HMCE_MIG_009895 
 

UK Competent Offices 

NAME ADDRESS TELEPHONE FAX E-MAIL 

IPR/PCC/OPR/EU 
Unit of Expertise 

HM Revenue & Customs 

Customs House 

Kerse Road 

Grangemouth 

Stirlingshire 

Scotland 

United Kingdom 

FK3 8HW 

+44 (0)1324 
496612 

+44 (0)1324 
665415 

(IPR) 

cope_ipr_sco@
hmrc.gsi.gov.uk 

 
(PCC) 

cope_pcc_sco@
hmrc.gsi.gov.uk 

 
(OPR) 

cope_opr_sco@
hmrc.gsi.gov.uk  

 

(EU) 

cope_eu_sco@h
mrc.gsi.gov.uk  

 

Customs Warehouse 
Unit of Expertise 

Cross Cutting Group 
Local Compliance 

HM Revenue & Customs 

Sterling House 

Oxford Business Park 

Oxford 

United Kingdom 

+44 (0)1865 
233890 

+44 (0)1865 
233803 

copetwo@hmrc,
gsi.gov.uk 
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OX4 2WB 

Temporary 
Importation Unit of 
Expertise 

Cross Cutting Group 

Local Compliance 

HM Revenue & Customs 

Warwick House 

67 Station Road 

Redhill 

Surrey 

United Kingdom 

RH1 1QU 

+44 (0)1737 
734664 

+44 (0)1737 
734650 

cope_tempimp
@hmrc.gsi.gov.
uk 

 

 

 IV. Existing free zones 

 

FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

 Liverpool Free Zone HM Revenue & Customs 
Peter Bennett House 
Redvers Close 
West Park Ring Road 
Leeds LS16 6RQ 

 Prestwick Airport 

Free Zone 

HM Revenue & Customs 
Caledonian House 
Greenmarket, Dundee 
DD1 1QD 

 Ronaldsway Airport 
(Ballasala, Isle of 
Man) 

PO Box 6 
Custom House 
North Quay 
Douglas 
Isle of Man 
IM99 1AG 

 Southampton Free 
Zone 

HM Revenue & Customs 
Compass House 
Romsey Road  
Southampton  
SO16 4HP 

 Tilbury Free Zone HM Revenue &  Customs 
Custom House, Tilbury Dock 
Tilbury, Essex 
RM18 7EJ 

 Port of Sheerness Free 
Zone 

HM Revenue & Customs 
Warwick House, 

67 Station Road, Redhill, 

Surrey 
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FREE ZONE 

(control type I) 

 

FREE ZONE 

(control type II) 

 

ADDRESS OF CUSTOMS 

AUTHORITY 

(Art. 804 CCIP) 

RH1 1QU 
 

 
IV. Coordinating offices concerning ATA Carnets 

 

ATA Carnet Unit 
HMRC 
1st Floor 
Queens Dock 
Liverpool L74 4AG 
 
Telephone number: +44/ 0151 703 1368 
Fax number: +44/0151 703 1414 

 
There is no designated e-mail address. 
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BULGARIA 

 

I. Homepage 

http://www.customs.bg 

     II.         Contact points for consultation/notification 

   Ministry of Finance 

   National Customs Agency 

Central Customs Directorate 

Customs Regimes and Procedures Directorate  

47 G.S.Rakovski str. 

1202 Sofia 

 

Customs warehousing, Inward processing, Processing under customs control, 
Temporary importation, Outward processing and End-use 

  

Contact persons: 

 Mrs. Tsveta Lukina;       00359 2 9859 4591;  Tsveta.Lukina@customs.bg; 

 Mrs. Iliana.Djurova;       00359 2 9859 4391;  Iliana.Djurova@customs.bg; 

 Mrs. Rozalia.Dimitrova; 00359 2 9859 4439;  Rozalia.Dimitrova@customs.bg 

 Mr. Dinamir Krumov;     00359 2 9859 4265;  Dinamir.Krumov@customs.bg 

 

  III.    Competent authorities for submitting an application for single authorizations 

The 5th Regional Customs  Directorates for  Customs warehousing, Inward processing, 
Processing under customs control, Outward processing and End-use and  

 The 17th Customs Houses for Temporary importation 
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  IV.         Existing free zones 

FREE ZONES IN THE REPUBLIC OF BULGARIA 

 

           FREE ZONE 

          (control type I) 

 

      FREE ZONE 

    (control type II) 

 

ADDRESS OF CUSTOMS              

AUTHORITY  (Art. 804 CCIP) 

“Свободна безмитна 

зона  - Бургас” АД 

8000 Бургас, 

ул. “Трапезица” № 5, 
п.к.154 

 

 

 

 

Free Zone Bourgas Plc 

8000 Bourgas 

5, Trapezitsa Street 

P.O.Box 154 

                   Митница Бургас 

8000 Бургас, 

ул. “Княз Ал. Батенберг” № 1 

тел. +359 56 876121, 

        +359 56 876122 

факс +359 56 844188, 

         +359 56 847205 

Email: mburgas@unacs.bg 

 

Customs House of Bourgas  

8000 Bourgas 

1, Kniaz Alexander Batenberg Street 

Tel: +359 56 876121, 

       +359 56 876122 

Fax: +359 56 844188, 

        +359 56 847205 

Email: mburgas@unacs.bg 

 

“Свободна зона – 

Видин”  ЕАД 

3700 Видин, 

Северна промишлена 
зона 

 

 Митница Видин 

3700 Видин 

ул. “Дунавска” № 14 

тел. +359 94 605612, 

        +359 94 600516 
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Free Zone Vidin Plc  

3700 Vidin 

North Industrial Zone 

факс +359 94 600518 

Email: customsvidin@mbox.digsys.bg 

 

Customs House of Vidin 

3700 Vidin 

14, Dunavska Street 

Tel: +359 94 605612, 

        +359 94 600516 

Fax: +359 94 600518 

Email: customsvidin@mbox.digsys.bg 

“Свободна безмитна 

зона – Драгоман” АД 

2210 Драгоман, 

ул.“Захари Стоянов”№ 
16  

 

 

Free Zone Dragoman 

Plc 

2210 Dragoman 

16,Zahari Stoianov Street 

 Митница Калотина 

с. Калотина 

Софийска област 

тел. +359 727 4225 

факс +359 727 5214 

Email: msakalotina@d5999.customs.bg 

 

Customs House of Kalotina 

Kalotina 

Sofia District 

Tel: +359 727 4225 

Fax: +359 727 5214 

Email: msakalotina@d5999.customs.bg 

“Свободна зона  – 

Пловдив” АД 

4003 Пловдив, 

Карловско шосе, 

ул. “Васил Левски” № 
242а  п. к. 75 

 Митница Пловдив 

4004 Пловдив 

ул. “Кукленско шосе” № 32 

тел. +359 32 606231, 

        +359 32 606275 
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Free Zone Plovdiv Plc 

4003 Plovdiv 

242a, Vasil Levski Street 

(Karlovsko Shose) 

P.O.Box 75 

 

факс + 359 32 906240 

Email: 
delovodstvo.plovdiv@d3999.customs.bg 

 

Customs House of Plovdiv 

4004 Plovdiv 

32, Kuklensko Shose Street  

Tel: +359 32 606231, 

        +359 32 606275 

Fax: + 359 32 906240 

Email: 
delovodstvo.plovdiv@d3999.customs.bg 

“Свободна  зона – 

Русе” ЕАД 

7000 Русе, 

бул.“Тутракан” №  71, 

п.к.107 

 

 

 

Free Zone Rousse Plc 

7000 Rousse 

71, Tutrakan Blvd. 

P.O.Box 107 

 

 Митница Русе 

7004 Русе, 

бул. “Липник” № 117 

тел. +359 82 816202,  

        +359 82 816203 

факс +359 82 816262 

Email: msa@d4000.customs.bg 

 

Customs House of Rousse 

7004 Rousse 

117, Lipnik Blvd. 

Tel: +359 82 816202,  

        +359 82 816203 

Fax:  +359 82 816262 

Email: msa@d4000.customs.bg 

“Свободна зона - 

Свиленград” 

 Митница  Свиленград 

6500 Свиленград 
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ЕАД 

6500 Свиленград,  

бул. “България” № 60 

 

 

 

Free Zone Svilengrad 

Plc 

6500 Svilengrad 

60, Bulgaria Blvd. 

кв. ”Кап. Петко войвода” 

ул. “Асен Илиев” № 4 

тел. +359 379 73000 

тел/факс +359 379 73030 

Email: tmu.msa@d3100.customs.bg 

 

Customs House of  Svilengrad 

6500 Svilengrad 

Kapitan Petko Voivoda Quarter 

4, Asen Iliev Street 

Tel:  +359 379 73000 

Tel./Fax: факс +359 379 73030 

Email: tmu.msa@d3100.customs.bg 

 

 

V.          Coordinating offices concerning ATA Carnets 

      See point II. 
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ROUMENIA 

 
 
I. Homepage 

www.customs.ro 

 

II. Contact point for consultation/notification 

See point III 

 

III. Competent authorities for submitting an application for single authorisation 

ROMANIA 
National Customs Authority 
Customs Technics and Tariff Division 
13 Matei Millo st,  
1 District, Bucharest  
Tel/fax: 0040-21-3102873 

 

1. The contact persons for customs procedures with economic impact are:  

- Mrs.  Andreea Birsan, e-mail: andreea.birsan@customs.ro 

- Mrs.  Adriana Strugaru, e-mail adriana.strugaru@customs.ro 

- Mr. Constantin Trimbez, e-mail constantin.trimbez@customs.ro 

 

2.  The contact person for end-use is:  

- Mrs. Alexandrina Bubulete, e-mail: alexandrina.bubulete@customs.ro. 

 

IV. Existing free zones 

FREE ZONE 

CONTROL TYPE I 

FREE ZONE 

CONTROL 

TYPE II 

ADDRESS OF CUSTOMS 

AUTHORITY 

Art. 804 CCIP 

Free zone Curtici Arad  CUSTOMS OFFICE CURTICI 

Str. A.l. Cuza nr. 1, Curtici, jud. Arad, cod 

315200 

Tel: 0040 257-465636 

Fax 0040 257-465636 

Free zone Galati  CUSTOMS OFFICE GALATI 

Calea Basarabiei, GalaŃi, jud. GalaŃi 

Tel: 0040 236448837 

Free zone Giurgiu   CUSTOMS OFFICE GIURGIU 

Str. Portului, nr. 1, Giurgiu, jud. Giurgiu, cod 

080013 

Tel: 0040 246217194 

Fax: 0040 246217194 
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Free zone Braila  CUSTOMS OFFICE BRAILA 

Str. Vadu Ghecetului nr. 6, Brăila, jud. Brăila, 

cod 810118 

Tel: 0040 239611858 

Fax: 0040 239611858 

Free zone Sulina  CUSTOMS OFFICE SULINA 

Str. C. A. Rosetti nr. 1, Sulina, jud. Tulcea, 

cod 825400 

Tel: 0040 240-543209 

Fax: 0040 0240-543077 

Free zone Constanta Sud 

si Basarabi  

 CUSTOMS OFFICE CONSTANTA SUD 

Cladirea APMC Mol I S, et. II, Incinta Port 

Constanta Sud, Loc. Agigea, jud. Constanta 

cod 907015 

Tel: 0040 241-602225 

Fax: 0040 241-602552 

 

V. Coordinating offices for any action concerning ATA carnets  

ROMANIA 
National Customs Authority 
Customs Transit Service 
13 Matei Millo st,  
1 District, Bucharest 
tel/fax: 040-21-3135753 
 
The contact persons for ATA procedure is: Mrs. Raluca Mocanescu, 

e-mail: raluca.mocanescu@customs.ro.  

 


